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Where is the Love for Public Transport?

The End of the Love Affair with the Car
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The Challenge

Strong
Transit
Culture
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Transit Community

People with No Choice

People with a Lifestyle Choice

People with Selective Choice
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Transit Community Culture
A transit community culture exists where the majority of
people in a city understand the public transport network,
have a positive view of the system and use the services
as a genuine alternative to car-based trips.

Metropolitan Annual Ridership per Capita =
Total Annual Boardings / Metro Population

Class Transit Culture Annual Ridership
per Capita

A Very Strong Greater than 200

B Strong 150 to 200

C Developing 100 to 150

D Poor 50 to 100

E Very Poor Less than 50
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Metropolitan Transit Community Culture

A - Very Strong

B - Strong
C - Developing

D - Poor
E – Very Poor
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Place-based Transit Community Culture
1 - CBD 2 - Major Regional Centre 3 - Suburban Retail Centre

4 - Inner Urban 5 - Outer Suburban
Transit-oriented

Development Typologies
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Activity-based Transit Community Culture

Business RecreationalEducational
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Creating a Strong Transit Culture

Strong Transit Culture

Engage Educate Envision
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Innovative Community Engagement

Metro Vancouver
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Engagement with the Wider Community

Crowdsourcing

AITPM National Conference 2011   Melbourne

Innovative Education
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Changing Behaviour on Public Transport
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Changing Behaviour on Public Transport
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Envision with Long Term
Network Plans
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Toronto “Fantasy” Transit Plan
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Strategic Policies for a Stronger Transit Culture

Engagement

Education

Envisioning

Information without spin

Collective Dreaming

Active Listening
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Creating a Transit Community Culture

The Challenge

Questions?


