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AITPM National Conference
Creating a Transit Community Culture

Melbourne, Victoria Thursday 11 August 2011

Where is the Love for Public Transport?
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oln fellow transit enthusiasts for food, fun, %am&s and prizes
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The Challenge
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Transit Community

People with No Choice
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Transit Community Culture

A transit community culture exists where the majority of
people in a city understand the public transport network,
have a positive view of the system and use the services
as a genuine alternative to car-based trips.

Metropolitan

Annual Ridership per Capita =
Total Annual Boardings / Metro Population

S
- Very Strong Greater than 200
“ Strong 150 to 200
Developing 100 to 150
“ Poor 50 to 100
Very Poor Less than 50

AITPM National Conference 2011 Melbourne

Metropolitan Transit Community Culture
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Place-based Transit Community Culture

1-CBD 2 - Major Regional Centre J 3 - Suburban Retail Centre

Transit-oriented

4 - Inner Urban Development Typologies 5 - Outer Suburban
, = o

o>

Connected Communities
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Activity-based Transit Community Culture
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Creating a Strong Transit Culture

Strong Transit Culture

Innovative Community Engagement

TRANS/LINK Metro Vancouver

A
TRANS/TINK

LISTENS

Have your say

Dear Regional Resident,

2 Sumple Stops to Get Started

@ @

somim
108 paneiet \,.

- I'm already a
TransLink On-Line Advisor

Be part of
thePlan

It's Your Move: Consuitation srogesss @ o e
Exsrcise TOTAL

Step 1: Tell us your priorities
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Engagement with the Wider Community

. ) o o B Y | Youth
Wl Give a Minute e s P T e — '@mmm‘wu&@nﬁﬂmy@

_NLINE F M ©N PUBLIC TRANSP RT

Y4PT Online Forum

[Register for Free and Share your Idess on Public Transport and Related Issues - www.youthforpt.org

yh!
Hey Chicago, what would encourage you
to walk, bike and take CTA more often?

cuta:, QMF” I'actu,
youth [ jeunesse

@ Crowdsourcing ;:;; ITIE "3
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Innovative Education

. Login | Register Search

'n.“sﬁ"‘x Getting you everywhere you want to go in Metro Vancouver

Schedules & Maps | Fares = Rider Info | Driving | Cycling Customer Information | TravelSmart | Be Part of the Plan | About TransLink

Home > Rider Info > Transit 101

Alarts
Transit 101 Transit 101
i i Tranans i Get the inside scoop on travelling by transit. Our short videos will tell you about transit

zones, how to buy tickets, where the security phones are and lots of other handy hints,
like using your mobile phane to find out when the next bus is coming. So sit back, press Join in & frank, fun, snd

G versation about
EXA ek S Sl play and get ready for some useful tips for your next transit trip! B L cone s . 2o

Safety and Security

Pets on Transit

Bikes on Transit 3

Sarah’s Vleg

Part 1 - Transit 101 - 03:08
Destinations to Discover P Meet Sarah as she travels from downtown to Metrotown and back by bus and SkyTrain.

Park and Ride

Art on Transit
Airpert Accass

Mobile

sarah’s Vieg

Print Buzzer

Buzzer blog
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Changing Behaviour on Public Transport

~ &
Little Jack Horner \p%Jj ¢*®Z£ (

Little Jack Horner —
Sat in the corner
Earphones jammed into his ears.

“Hey Jack, you big clown

Please turn that thing down

“‘Cos frankly, we don’t want to hear.”
As a courtesy to other passengers, please

use earphones for audio devices and keep
the volume down.
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Changing Behaviour on Public Transport

Little Miss Joan

Little Miss Joan

Answered her phone

And spoke so that we could all hear.
‘We now know she’s broke

And her love life’s a joke

But the rash that she had is all clear.

Please consider others and speak quietly when
using your mobile phone.

-

Transperth ‘\5
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CUTA
ACTU

CANADIAN UABAN TRANGIT ASSOCIATIGN
ASSOCIATION CANADENNE DU TRANSSORT URBAIN
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>1million 100,000 to 1 million

Major Metropalitan Large Cities

%2007 Patronage per Capita

Z

VISIONI2040

Theme 6:

TRANSIT
VISION
2040

Theme 5:
Ensuring
Financial Health

50,000 - 100,000 <50,000
Medium Cities Small Cities & Small Rural Communities

¥ 2040 Target Patronage per Capita
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Envision with Long Term
Network Plans

MWMATA Rapid Transit System Map

T RAPID TRANSIT INFRASTRUCTURE
‘7 ULTIMATE NETWORK FOR CITY OF 3.5 MILLION
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Toronto “Fantasy” Transit Plan

Lake Ontario

P
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Envision more Transportation Choices Envision ]-

Let's Build a System of Transitways by 2020 Projects in Metropolitan Council Plans

D Pt T e

&
®
3
frem iy
i
it:g
i
; i

== :"m.'-—----- o o < gt

G
TR ST G b e i Te
sy

St et

Hasi b "
8 T Ll ol 2097 ;éu.sm

P
@ AITPM National Conference 2011 Melbourne




Strategic Policies for a Stronger Transit Culture

Engagement Active Listening

Information without spin YOU ARE ENTERING A
NO SPIN ZONE

é

Collective Dreaming

Envessan

Fansporéatan

A community conversation
on transportation choices
in Virginia Boach
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Creating a Transit Community Culture
The Challenge

Questions?

AITPM National Conference 2011 Melbourne

10



